
Listed below is the contact information for the Merchandise Shrink Control Team who 
will be happy to assist you with any questions you might have relating to EAS Source 
Tagging: 
 
 
 

For the following Merchandise Divisions contact Damon Chappell.   
 

Hardware, Tools, Millwork, Lumber, Building Materials, Appliances, Home Environment, 
Kitchens & Countertops, Fashion Plumbing, and Rough Plumbing. 

 
Damon Chappell 

Manager Merchandise Shrink Control 
704-758-6005 

damon.m.chappell@lowes.com 
 
 

Or 
 
 

For the following Merchandise Divisions contact Jessica Verran. 
 

Paint, Lighting, Rough Electrical, Home Organization, Flooring, Windows & Walls, 
Nursery, Lawn & Landscape, Outdoor Power Equipment, and Seasonal Living. 

 
Jessica Verran 

Manager Merchandise Shrink Control 
704-758-6012 

jessica.c.verran@lowes.com 
 


