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LOWE’S 
VENDOR CODE OF CONDUCT 

 
This Vendor Code of Conduct (“Code of Conduct”) applies to all vendors (“Vendors”) who provide services and 
goods to Lowe’s Companies, Inc. or any of its subsidiaries (“Lowe’s”).  Vendors must be committed to the highest 
standards of ethical conduct when dealing with employees, suppliers and customers.  This Code of Conduct sets 
forth the basic requirements that all Vendors must comply with in order to do business with Lowe’s.  If Lowe’s 
believes that any Vendor has violated this Code of Conduct, Lowe’s has the right to terminate its business 
relationship with the Vendor immediately and to proceed to secure any and all other rights and remedies available to 
it.  Lowe’s reserves the right to reasonably change the requirements of the Code of Conduct and, in such an event, 
expects the Vendor to accept such reasonable changes.    
 

1. Compliance with Laws and Lowe’s Policies:  Vendors must fully comply with all applicable national 
and/or local laws and regulations and Lowe’s policies.  To the extent that Lowe’s policies impose a higher 
standard than what is required by applicable national and/or local laws and regulations on its Vendors, such 
higher standard will prevail.   

2. Forced Labor:  Vendors shall not use any form of forced, bonded, indentured, trafficked, slave or prison 
labor, with the exception of government approved programs that utilize convicts or prisoners on parole, 
supervised release or on probation or in any penal or reformatory institution. All work must be voluntary 
and workers shall be free to leave work or terminate their employment with reasonable notice.  All workers 
must not be required to surrender any government-issued identification, passports or work permits as a 
condition of employment.  

3. Child Labor:  Child labor is strictly prohibited.  The minimum age for employment shall be the higher of 
16 years of age, the minimum age for employment in that country or the minimum age for completing 
compulsory education in the country of manufacture.   

4. Compensation:  Vendors shall pay all workers at least the minimum wage and benefits required by 
applicable laws and regulations. Workers shall be compensated for overtime hours at the premium rate 
required by applicable laws and regulations.  

5. Freedom of Association:  Vendors must respect the rights of all employees to lawfully associate or not to 
associate with groups of their choosing, as long as such groups are permitted by law. Vendors should not 
unlawfully interfere with, obstruct or prevent legitimate, lawful employee associations and related 
activities. 

6. Employment Practices:  Vendors must have hiring practices that verify accurately age and ability to work 
legally.   

7. Acceptance of Gifts and Benefits:  Lowe’s prohibits giving or accepting gifts or entertainment exceeding 
nominal value to or from any of its Vendors. This applies to Lowe’s employees, agents, contractors, and 
each of their immediate family members. 

8. Sourcing:  Lowe’s requires all Vendors supplying goods and services to Lowe’s stores or facilities to share 
Lowe’s commitment of utilizing small business in subcontracting opportunities relating to their Lowe’s 
contracts. If any subcontracting occurs, the performance of such subcontractors must be consistent with 
Vendors’ performance of their contracts with Lowe’s.  For information regarding this requirement, Vendors 
supplying or seeking to supply goods and services to U.S. stores or facilities should consult Lowe’s 
Director of Supplier Diversity. 

9. Health and Safety:  Vendors shall provide all workers with a safe work environment and shall provide all 
workers with appropriate personal protective equipment and workplace health and safety information and 
training.  

10. Environment:  Vendors must comply with all national and local environmental laws applicable to air 
emissions, waste handling and disposal, water use, wastewater discharges, and hazardous and toxic 
substances.  Vendors shall also validate and maintain records demonstrating that source materials were 
harvested in accordance with all international treaties in addition to national and local laws.   

11. Conflicts of Interest:  Vendors shall not engage in any activity with an employee of Lowe’s which could 
create a real or perceived conflict of interest. 
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12. Anti-Corruption:  Vendors must not tolerate, permit, or engage in bribery, corruption or unethical 
practices whether in dealings with public officials or individuals in the private sectors.  Vendors must 
conduct business in compliance with all applicable laws and shall avoid engaging in any activity which 
could be deemed a corrupt and/or unethical practice. Vendors must maintain integrity, transparency and 
accuracy in all records of matters relating to their business with Lowe’s.   

13. Confidentiality and Intellectual Property: All Vendors and their representatives are expected to maintain 
the confidentiality of information entrusted to them by Lowe’s or its customers. Vendors must respect and 
protect Lowe’s intellectual property rights and maintain the confidentiality of trade secrets and other 
Lowe’s proprietary information which includes any information that is nonpublic or not easily obtained or 
determined. Vendor shall not use stolen or misappropriated technology. 

14. Monitoring and Enforcement:  Lowe’s, by itself or with the assistance of a third party, will take 
affirmative measures, such as announced and unannounced inspections of production facilities, to ensure 
compliance with this Code of Conduct. Vendors must maintain all documents to demonstrate compliance 
with this Code of Conduct and shall make such documents available to Lowe’s upon request.  

15. Whistleblower Protection: Vendors shall create programs to ensure the protection of worker 
whistleblower confidentiality and prohibit retaliation against workers who participate in such programs in 
good faith or refuse an order that is in violation of the Code of Conduct.  Vendors shall provide an 
anonymous complaint mechanism for workers to report workplace grievances and Code of Conduct 
violations in accordance with local laws and regulations.   

 
Violations of Lowe’s Code of Conduct can be reported confidentially in a local language. To report suspected 
violations of the Lowe’s Vendor Code of Conduct, please contact Lowe’s through one of the following means:   

Via the Internet:  www.ethicspoint.com 
Via the Telephone:  800-784-9592 for the U.S. and Canada; 10-800-120-1239 for Southern China; 10-800-
712-1239 for Northern China; 800-964214 for Hong Kong; 001-8008407907 or 001-866-737-6850 for 
Mexico; 00801-13-7956 for Taiwan; or 503-619-1883 for use internationally   
Via E-mail:  compliance@lowes.com  

 


