ATTENTION:  PLEASE READ CAREFULLY:

Dear LG Sourcing Vendor Partner,
 
An increasing number of retailers and manufacturers around the world are obtaining great benefits from Global Data Synchronization (GDS).  Lowe’s is excited about this cost saving initiative and is moving forward with the implementation of our data synchronization program.  

To ensure Lowe’s internal data is synchronized with our vendors, we have developed a new procedure by which product information will be processed.  The following documentation is provided to give you some background on data synchronization and assist you in your next steps.  Please reference the below information and take required action to ensure that we maintain our business relationship.
  Lowe’s Corporate Data Synchronization Initiative 
Attention Lowe’s Vendors
 

Lowe’s is on the fast track towards implementing our new Product Content Management (PCM) and data synchronization program.  This follow-up communication is to provide additional information about where you can go to educate yourself on the subject of data synchronization.  We urge you to become an informed participant in the global standards management process by familiarizing yourself with the GS1 Registry and Item Synchronization service.  More detailed information about Lowe’s expectations and timelines for compliance will follow.  
 

Recommended Resources

 
First, Lowe’s has compiled a comprehensive implementation guide detailing both the business related and technical aspects of data synchronization.  Included are sections pertaining to the current status of Lowe’s data synchronization process and future plans for the program.  The guide also addresses implementation steps, Lowe’s data requirements, transaction samples, Lowe’s allowable code tables and a glossary of terms.  The Lowe’s Vendor Implementation Guide (VIG) is available to you at:

 
http://www.loweslink.com/pubdocuments/Lowes_Vendor_Implementation_Guide.pdf
 
Additionally, the following links will aide your educational efforts as well as ensure that you are compliant with Lowe’s requirements and the Global Data Synchronization Network (GDSN) standards:
 
EAN/UCC System Frequently Asked Questions (FAQs). Uniform Code Council, Inc.
http://www.uc-council.org/ean_ucc_system/stnds_and_tech/eanucc-faq.html
 
8 Steps for UCCnet Implementation.  UCCNet, Inc.
http://www.uccnet.org/Implementation_Tools/internal_preparation.html
 
Global Location Number (GLN) Implementation Guide.  Uniform Code Council, Inc., May 2002.  
http://www.uc-council.org/ean_ucc_system/pdf/GLN.pdf
 
Global Trade Item Numbers (GTIN) Implementation Guide.  Uniform Code Council, Inc., 
May 2004.
http://www.uc-council.org/ean_ucc_system/pdf/GTIN.pdf
 
UCCnet Frequently Asked Questions (FAQs).  1Sync, Inc.  http://www.uccnet.org/FAQs/FAQs.html
 
UCCnet Implementation Overview.  1Sync, Inc.
http://www.uccnet.org/Implementation_Tools/implementation_overview.html
 
Global Data Synchronization at Work in the Real World - Illustrating the Business Benefits
http://www.uccnet.org/Docs/pdf/GCI_Capgemini%20GDS%200305_FINAL.pdf
 
Action Plan to Accelerate Trading Partner Electronic Collaboration
http://www.gmabrands.com/publications/docs/apcase.pdf
 
 

Preparation
Lowe’s has identified 1SYNC as our datapool.  Regardless of which data pool you might select, all transactions intended for Lowe’s will be routed through 1SYNC and subjected to 1SYNC validations.  In the event that there is not a GS1 certified datapool in your marketplace, we highly encourage you to select 1SYNC as your datapool for data synchronization.  For information about the GS1 certified datapool in your market or the steps to join 1SYNC, please send your questions to Pierre.Bonura@1SYNC.org .

In addition, the link below to Lowe’s Vendor Implementation Guide (VIG) was provided to you

previously along with other recommended resources.  It is supplied here as a reminder of where you may find a comprehensive document containing Lowe’s requirements for data synchronization.

http://www.loweslink.com/llmain/pubdocuments/Lowes_Vendor_Implementation_Guide.pdf 

Actions Needed
The first step for implementing data synchronization and PCM is to submit data for the products Lowe’s currently purchases from you; this first release of PCM does not include information for any new items that Lowe’s will be buying.  You will continue to send new item offer sheets to your current LG Sourcing contact until further notified.
Since the PCM application will be offered as an internet-based application, Lowe’s data security policies require that each of your company’s users register for access and use a Digital Certificate (DC) as the means of receiving that authorized, secure access.  Lowe’s will automatically add the appropriate program code to the profile of the individual(s) in your company who currently have a Digital Certificate with access to other LowesLink™ applications

In summary, please do the following:
1. Join a GS1 Certified Datapool (Lowe’s recommends 1SYNC).

2. Review the Lowe’s Vendor Implementation Guide available at http://www.loweslink.com/llmain/pubdocuments/Lowes_Vendor_Implementation_Guide.pdf 

3. Begin data cleansing and register with your data pool all products that are sold to Lowe’s.   

4. Until further notice, continue all current business processes (i.e. item offer sheets, etc).

Web Only Vendors

 

Attention Lowe’s LGS Vendors

As discussed, implementing our Product Content Management (PCM) and data synchronization program is a key corporate initiative at Lowe’s.  Although Lowe’s recommends transmission of product data through the Global Data Synchronization Network (GDSN); becoming a PCM Lowe’s Web Vendor may be the best solution for your company at this time.  
To begin this process, we must first gather current contact information for data synchronization at your company.  This person(s) will be responsible for maintaining your company’s Item data through the PCM application for all the products Lowe’s purchases from your company.  Please fill out the attached spreadsheet and send to PCM as soon as possible.  

[image: image1.emf]Microsoft Excel  Worksheet


Since the PCM application is offered as an internet-based application, Lowe’s data security policies require that each of your company’s users register for access and use a Digital Certificate (DC) as the means of receiving that authorized, secure access.  Instructions for insuring that your company has the necessary permissions for PCM are provided below.
 To gain access to the Product Content Management (PCM) application, please complete one of the following:
A. If you already have a digital certificate for secure access to the LowesLink™ website, please send an email to loweslink@lowes.com requesting access to the Product Content Management (PCM) application. Please include the following information when submitting your request:

· Application Requested- Product Content Management (PCM)

· Company Name

· User Name

· Lowe’s Home Office Vendor Number

B. If you do not currently have a digital certificate for secure access to the LowesLink™ website:

1. Go to www.loweslink.com 

2. Click on Register Here under Getting Started (right hand side of home page). 

3. Review the Digital Certificate Subscriber Agreement information and submit the agreement to Lowe’s if your company does not have one on file.  Please note that copies and faxes are not acceptable when submitting the Subscriber’s Agreement.

4. Under the Vendor Type, select Product/Merchandise in the drop down box and click on Continue. 

5. On the next screen check the box for Product Content Management and click on Continue.
6. Then complete and submit the online registration form.  Please be sure to include your Lowe’s Home Office Vendor Number in the Vendor Number input field when completing the registration.
We will notify you when your registration is complete.  Please do not register again once you have been set up for this application.  
Once PCM access is granted, logon and complete the PCM Tutorial provided in the Worklist of this application.  You will then be presented with Registration.  Move forward to confirm the Items you sell to Lowe’s.  This will enable you to enter your product specific data.  Please complete this process for Stock Items first.  Then, if you sell Special Order product to Lowe’s; you will need to repeat the process for SOS.
At Lowe’s, we have found the benefits of data synchronization to include supreme data integrity and significant cost savings for all.  We look forward to working with you as we implement our data synchronization program.  This first release of PCM does not include information for any new items that Lowe’s will be buying.  You will continue to send new item offer sheets to your current LG Sourcing contact until further notified.  
In summary, please do the following:
1. Provide Lowe’s an updated list of contacts (within your company) responsible for data synchronization and the PCM application.

2. Gain secure access to the Lowe’s PCM application for all individuals in your company who will be working in this application.
3. Until further notice, continue all current business processes (i.e. item offer sheets, etc.).

For any questions regarding these processes as well as providing PCM with the requested contact information, you may contact PCM at http://lowespcm.ecusthelp.com.  This link will guide you to a screen which ask for a login and pass word.  As a new vendor, click on the link entitled “New Users Sign Up Here” and complete the required information.  Enter all required fields (red font and marked with an asterisk (*))
            NOTE: If you have multiple vendor numbers simply enter your primary vendor number (one with most PO Volume from Lowe’s). You will now be automatically logged into PCM FootPrints system. Click on ‘Submit Request’ in the middle of the page and follow on screen instructions and enter all required information. You have now submitted a question/request to PCM support and it will be routed to the proper support individual. You will use the “Footprints” application for any future communications with PCM. You may also contact PCM at 866- 808-7104.
_1232878152.xls
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