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 What is PCM?  

 What is the difference between PCM and EDI?  

 Why should I request PCM access?  

 How do I gain access to PCM? 

 How do I add a new vendor number to PCM? 

 How do I remove someone from PCM? 

 How do I add a new VBU to an existing digital certificate in PCM? 

 How do I update my information in PCM? Do I initiate this process or does the Merchandising 
Specialist? 

 What is the required information that I have to populate in PCM? 

 Why is PCM saying that the barcode has already been used when we have never used it? 

 Where do I find Country of Origin in PCM? 

 I don’t see my question on this list, where can I find a list of people to contact to help with GDSN 
data, marketing data and PCM? 

 
What is PCM?  
Lowe’s Product Content Management (PCM) is an application that feeds directly into Lowe’s Mainframe 
of product data. Vendors are able to request access to Lowe’s PCM, whether you decide to use a 
Solution Provider. 
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What is the difference between EDI and PCM?  
EDI, or Electronic Data Interchange, is an electronic means of transmitting documents between two 
parties.  At Lowe’s, purchase orders is one major document that is transmitted via EDI. PCM, or Product 
Content Management, is Lowe’s proprietary application used to store item information.  The 
information is fed from vendors to PCM primarily through the Global Data Synchronization Network 
(GDSN).  This information contains attributes such as the item’s dimensions, weight, ordering quantities, 
shipping lead times, etc.  PCM also houses the item’s marketing information such as its image, selling 
attributes, color, etc.   
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Why should I request PCM access?  
When product data is published through the data sync process, it passes through steps of approval 
before Lowe’s accepts the data. If the data is incorrect or incomplete, it is essential that vendors are 
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able to quickly resolve any issues. Having access to PCM will better allow vendors to keep track of 
product data to ensure your data is approved by Lowe’s, and that your product is able to be sold by 
Lowe’s.  
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How do I gain access to PCM? 
The first step is to obtain a digital certificate. For further instructions on how to gain access and how to 
login to PCM, please see the How to Gain Access to PCM document posted on the Product Information 
page of LowesLink®. 
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How do I add a new vendor number to PCM? 
To add a new vendor number to PCM, you first need to request a digital certificate to login to PCM. For 
questions on how to request a digital certificate and how to login to PCM, please see How to Gain 
Access to PCM, posted on the Product Information page of LowesLink®. 
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How do I remove someone from PCM? 
In order to remove someone from PCM, please send an email to Lowes.Link@Lowes.com. Please use the 
subject “Delete PCM User” and include the name of the person to delete, the VBU, and if known, the 
user ID. 
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How do I add a new VBU to an existing digital certificate in PCM? 
In order to add a new VBU for an existing vendor, please send an email to Lowes.Link@Lowes.com. 
Please use the subject “Add VBU” and include the name of any persons who need access to this VBU and 
the new VBU number. 
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How do I update my information in PCM? Do I initiate this process or does the Merchandising 
Specialist? 
Either party can initiate the process.  For Data Pool vendors, information can be updated through your 
Solution Provider. For Web vendors, the process is completed through PCM.  
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What is the required information that I have to populate in PCM? 
To find a list of product attributes that Lowe’s requires, please see the Descriptions and Validations of 
Required Product Attributes document posted on the Product Information page of LowesLink®. 
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Why is PCM saying that the barcode has already been used when we have never used it? 
There are many reasons why this error might occur. The easiest way to identify the problem is to email 
bar.codeissues@lowes.com.  
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Where do I find Country of Origin in PCM? 
When you are logged into PCM, the country of origin data is located on the Ordering & Distribution Page 
under the heading Vendor (GTIN) Data: 
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I don’t see my question on this list, where can I find a list of people to contact to help with GDSN data, 
marketing data and PCM? 
Questions about GDSN data can be directed toward your Solution Provider or toward 1Sync. If you are 
having trouble with marketing data or PCM, feel free to create a Product Information Support Portal 
(FootPrints) ticket to ask a Product Information Specialist. If you need help logging into the Product 
Information Support Portal (FootPrints) or creating a ticket, please see the Product Information Support 
Portal (FootPrints) Overview document on the Product Information page on LowesLink®. 
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