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Product Content Management (PCM)  
Overview for Web Vendors 

Updated 02/11 
 
 

Before beginning this process, the vendor needs to send a completed Item Set-up Sheet (ISS) to the 
Merchandising Specialist (MS). The Merchandising Specialist will create a subscription for the highest-
level barcode. 
 

 The vendor then logs into PCM to complete the GDSN data. 

 The vendor clicks on the barcode in the Vendor (GTIN) Data column of the WorkList and 
completes all the required pages listed under this column. 

 NOTE: For additional information on each attribute, click on the attribute itself. A yellow help 
box will pop-up to explain the attribute. 
 

 
 

 Web vendors must have a GLN to complete PCM setup. Contact GS1 via 
http://www.gs1.org/barcodes to acquire a GLN. 

The following pages will walk you step-by-step through the screens of the Vendor (GTIN) Data. They 
are: 

1. Packaging Hierarchy 
2. Basic Information 
3. Indicators/Identifiers 
4. Barcodes 
5. Additional Descriptions 
6. Warranty & Ad Pricing 
7. Content & Packaging 
8. Handling & Storage 
9. Ordering & Distribution 

http://www.gs1.org/barcodes
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10. Product Measurements 
11. Hazardous Information 
12. Source Tagging 
13. Product History 

 

Things to keep in mind the following when navigating through PCM: 

 To move from page to page, click the “Next” button at the bottom of the left column. 

 Remember to save your work frequently. To do so, click the “Save” button at the top of the 
screen.  

 Once you have completed all the above screens, you will need to “Submit” and “Confirm” your 
work. 

Packaging Hierarchy 

Note: The barcode shown should be your highest-level barcode. 

A. Enter the quantity of the packaging level.  
B. Use the drop-down menu to select the appropriate packaging level (each, inner pack, case or 

pallet). 
C. Click on “Update Packaging Level.” 

 
 

D. When entering your each UPC barcode, check the box to select the Vendor Consumer Unit. 
Note: Your each-level barcode should always be an EAN/UCC 12 or 13-digit barcode.   

 
E. Enter 1 for quantity, and click “Add Packaging Level.” 

Note:  When moving to next screen, always use the next button at the bottom of the list.  

http://www.loweslink.com/llmain/pubdocuments/pcmHierarchyLevelsandBarcodes.pdf
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Basic Information 

A. Vendor Description: Enter the vendor model description that is used within your company to 
describe this product. 

B. Vendor Model Number (Seller Item Number): Enter the correct vendor model number for this 
product. 

C. GTIN Effective Date: Enter the current date or a future date if the product is not available yet. 
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Indicators/Identifiers 

A. Base Unit: Yes at the UPC levels; No for all others. 
B. Contains Wood: Yes if the product is made with wood; No for all other materials. 
C. Available for Direct Consumer Delivery: Yes if you will ship to customer’s home address; No if 

you will only ship to Lowe’s. 
D. Available for Special Order: Yes if you offer this product for Special Order Sales (SOS); No if you 

do not. 
E. Orderable Unit: Yes if this is the level Lowe’s will order the product from; No if it is not. 
F. Variable Unit: Yes if your quantity will be shipped at a different quantity or length each time. 

(I.e. A roll of carpet may be 100 square feet when shipped the first time, and then the next time 
it is shipped it may be 110 square feet.).  No if the quantity or length will be the same each time 
you ship. 

G. Invoice Unit: Yes if this is packaging level that will appear on your invoice to Lowe’s; No if it is 
not. 

H. Dispatch Unit: Yes if packaging level is the shipping level (i.e. if you ship from two different 
packaging levels, then you will say yes to both.) No if it is not. 

I. Bulk Indicator: Yes if this item is sold by the linear foot; No if it is sold by the piece. 
J. Recall Indicator: Yes if this item has been recalled in past; No if this item has never been 

recalled. 
K. Suggested Return Policy: Select the way you want your returned goods handled from the drop-

down menu. 
L. US Patent: Yes if this product has a United States patent; No if this product does not. 
M. Environmental Identifier: Select the correct identifier from the drop-down menu.  
N. Click “Add Selection(s).” 
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Barcodes 

A. UCC Manufacturer’s ID: Enter your ID in the field provided. If you do not have an ID, check the 
“Unassigned” box to right. 

 

Additional Descriptions 

A. Brand Name: Use the drop-down box to select your brand name. If you do not have a brand 
name, select Unbranded. If you do not see your brand name and need to request it to be added, 
click on “Can’t find a Brand” and send an e-mail with your brand name as you want it to appear. 

B. Extended Product Description: If your product is branded, enter your description as you want it 
to appear to the industry. 
 

 

  

http://www.loweslink.com/llmain/pubdocuments/pcmAddorUpdateBrandName.pdf
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Warranty & Ad Pricing 

A. There are no mandatory fields on this page. Complete fields as needed. 

Content & Packaging 

A. Net Content: Enter the quantity for the packing level (each, inner pack, case or pallet) you are 
working on. (For example: An each level 24-pack of bottled water has a net content of 24. A case 
level that contains two 24-packs of bottled water has a net content of 48.) 

B. Net Content Unit of Measure: Select the correct unit of measure from the drop-down menu. (In 
the bottled water example, fluid ounce is the Net Content Unit of Measure for the each level. 
The case or pallet Net Content Unit of Measure is each.) 

C. Selling Unit of Measure: Select the correct unit of measure from the drop-down menu. (In the 
bottled water example, pack is your selling unit of measure.) 

D. Packaging Material: Select the correct package material from the drop-down menu. (In the 
bottled water example, the package material is plastic.) 

E. Packaging Type: Select the correct packaging type from the drop-down menu. (In the bottled 
water example, stretch wrap is the packaging type.)  
NOTE: Stretch Wrap does not involve heat when wrapping the product whereas Shrink Wrap 
does. 
 

 

Handling & Storage 

A. There are no mandatory fields on this page. Complete fields as needed. 
 

Ordering & Distribution 

A. Enter the Order Quantities for Stock or Special order types. 
1. Minimum is the lowest number quantity you will allow Lowe’s to place an order for. 
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2. Multiple is the number that is divisible by the minimum. (For example: If your minimum is 
20 then your multiple could be 2, 5 or 10.) 

3. Lead Time is the amount of time in days it will take you to get the order to Lowe’s. 
B. Order Unit of Measure is the measurement used for ordering the item. Use the drop-down 

menu to select. 
C. Truck Load Quantity is the number of items that is needed for a full vehicle load. This is not a 

required field. 
D. Total Quantity of Layer per Trade Item is the number of layers a pallet contains, and is only 

required for pallet GTINs. This is not a required field. 
E. Total Quantity of Trade Items per Layer is the number of each’s per layer for a case or pallet. 

This is not a required field. 
F. Import Classification Type is when an item is shipped from outside of the United States. Use the 

drop-down menu to select. 
G. Country of Origin is where the goods have been produced or manufactured. Use the drop-down 

menu to select. 
H. Vendor Harmonized Tariff ID: When an item is produced or manufactured in a country other 

than the United States, you must enter your Harmonized Tariff ID. Click “Add to List” for import 
items. 
 

 

 

Product Measurements  

A. In-box Height (Inches) is the vertical dimension from the lowest extremity to the highest 
extremity. It must be reported in inches. 

B. In-box Width (Inches) is the dimension from left to right. It must be reported in inches. 
C. In-box Depth (Inches) is the measurement from the front to the back of the trade item. It must 

be reported in inches. 
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D. Gross Weight (lbs.) is the weight of the product including all packaging materials. It must be 
reported in pounds (lbs.). 

E. Net Weight (lbs.) is the weight of the product excluding all packaging materials. It must be 
reported in pounds (lbs.). This is not a required field. 
 

 

 
Hazardous Information  

A. Hazardous Material Identifier: Select the best fit for your trade item from the drop-down menu. 
B. DOT Dangerous Goods Number: This field is only required when your Hazardous Material 

Identifier is set to anything thing other than no. 
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Source Tagging 

A. Source Tag Indicator: Yes if your product contains a security tag; No if your product does not. 
B. Source Tag Location: Select the location of the security tag (if applicable) from the drop-down 

menu. 
C. Source Tag Type: Select Acousto Magnetice Eas Tag. 
D. Commit Date: Enter the date that the vendor signs the source tag commitment form. 

 

 

 

Product History 

A. Availability Start Date: Enter the date when the product can first be ordered from the buyer.  
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Once you have completed the Product History screen and are ready to submit your work, click on the 
“Submit” button at the top of the screen. 
 
The next screen will ask you to Confirm that you are submitting your data.  


