INSTRUCTIONS FOR UPDATING SOS LEAD TIME AND DIRECT
DELIVERY THROUGH PCM

The following instructions are separated by vendor type. Please direct any questions to
http://lowespcm.ecusthelp.com.

Data Pool Vendors:

e Log into your data pool/solution provider application

e Select the GTIN and attributes that need modification

e Update attributes and publish data to 1SYNC or your data pool
[ ]

Attribute: Direct to Consumer Delivery Indicator

O Definition: Identifies whether the Vendor supports direct-to-consumer delivery for
this trade item.

O Extension xpath:
/tradeltem/extensions/lowes:lowesTradeltemExtension/lowes:lowesTradeltemIndicat
or/lowes:isltemAvailableForDirectToConsumerDelivery

O Validations: None. TRUE indicates that the Vendor does support direct-to-consumer
delivery for this trade item, FALSE indicates that they do not support this.

e Attribute: Special Order Lead Time

O Definition: The normal delivery time for a special order, as measured from receipt of
the special order by the seller until the trade item is delivered.

O Extension xpath:
/tradeltem/extensions/lowes:lowesTradeltemExtension/lowes:lowesTradeltemIndicat
or/lowes:specialOrderinformationType/lowes:specialOrderQuantityLeadTime

O Validations:

= |f Available for Special Order =TRUE, this data attribute is required.

= Where present, must be a positive integer not exceeding 5 digits.

= Where present in more than one level of the hierarchy, the values for this
attribute must be consistent across all levels.

Data Pool Plus Web and Web Forms Vendors:
Log into PCM

Select “Update product data” from the left navigation bar
Enter item number or barcode

Select “Ordering and distribution” for lead time updates
Enter in correct SOS lead time and click “submit”

For direct delivery updates, select “Indicators/Identifiers”
Select yes for “Direct to consumer delivery”

Click “submit”




