LowesLink® Frequently Asked Questions

What is a Subscriber Agreement?
Answer: A Subscriber Agreement is a binding legal agreement that you must read and agree to
before being granted access to the secure portion of LowesLink®.

What is a digital certificate?
Answer: A digital certificate is a digital identity that is downloaded onto your PC to grant you
access to a secure Internet site.

Will a digital certificate work on my computer?

Answer: To review our system requirements to use a digital certificate on your computer, go to
www.loweslink.com. Under Getting Started at the top left hand side of the home page, click on
View the LowesLink® System Requirements.

How do | download my digital certificate?

Answer: When your certificate registration is approved by the LowesLink® team, then you will
receive an e-mail with your certificate userid and one-time use password. This e-mail will have
instructions for you to follow to use the one-time password and the enrollment registration # you
received when you completed your online registration to download and retrieve your digital
certificate.

Who do | contact if | receive an error message when trying to download my certificate onto
my computer?

Answer: If you are having trouble downloading your digital certificate and you have verified that
your computer meets our system requirements, please contact our certificate technical support
group at 800-811-8401 or data.security@lowes.com.

What is my enrollment registration number?

Answer: Your 12 digit enrollment registration number is displayed on your computer screen when
you submit the online registration form for a certificate. Be sure to write this number down as you
will need it to download the certificate onto your computer.

Who do | contact if | cannot remember my enrollment registration number?
Answer: You can send an e-mail to loweslink@lowes.com to find out your registration number.

How long does it take once | register to get access to the LowesLink® portal?
Answer: The certificate process can take up to 7 business days.

Who do | contact for questions about my certificate?

Answer: If you have questions about your digital certificate, please send an e-mail to
loweslink@lowes.com. Please include your name, company name, and vendor number in your
e-mail so we can locate you in our system.
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LowesLink® Frequently Asked Questions

How many users at my company can register for a LowesLink® digital certificate?
Answer: There is no limit on the number of users that can have access to LowesLink®.

How many certificates can one person have access too?
Answer: Each person can only have access to one certificate. However, there are a few
exceptions to this rule. The exceptions are determined on case by case basis.

Can | share my certificate?
Answer: No, your digital certificate cannot be shared with another individual. It is for your use
only.

Can | place my certificate on my laptop or home computer?

Answer: Yes, to place your certificate onto your laptop or home computer, all you need to do is to
self-recover the certificate onto the second computer. You will need to know your certificate user
id to complete the self-recovery. If you are unsure of your userid, then send an e-mail to
loweslink@lowes.com. The link to self-recover your certificate is located

here: https://enroll.loweslink.com/custom/app/selfrecover/partner/capi

Who do | contact to remove my certificate access or another employee's certificate access
to LowesLink®?

Answer: Send an e-mail to Joweslink@lowes.com requesting the employee's access to be
removed. Please include in your e-mail the user name, company name, & reason for removal
(i.e., no longer employed with company, job responsibilities have changed, etc.).

How do | remove my certificate from my machine if | no longer need access to
LowesLink®?

Answer: On your Internet browser, go to Tools, Internet Options, Content, Certificates. You can
highlight and remove your certificate from this option screen.

Will my certificate expire?
Answer: Your certificate will have an expiration date. A self recovery (see# 13) is all this is
required to renew the certificate.

What happens if my computer crashes and | lose my certificate?

Answer: If you lose your certificate on your computer due to a system problem, then all you need
to do to get the certificate back onto your computer is to perform a self-recovery. To perform a
self-recovery, click on Login to LowesLink® and then select the 2" link on the page that says “If
you are having problems logging in with your self-managed certificate click here to self recover.”
If you are unsure of your certificate userid, then send an e-mail to loweslink@lowes.com.

What is my Lowe's vendor nhumber?

Answer: Your business contact with Lowe's will need to provide you with your Lowe's vendor
number. Please do not register for a digital certificate until you know your company's vendor
number.
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LowesLink® Frequently Asked Questions

What is a LowesLink® application?

Answer: A LowesLink® application is only available through the secure portal which is accessed
using a digital certificate. In order to gain access to a particular application, you must register for
a certificate at www.loweslink.com.

What applications are available to me on LowesLink®?
Answer: EDI Webforms, Store Lookup, Product Content Management, Vendor Inquiry-RTM-
Comp.List, Vendor Shipment Status, ASN Webform, and Document Direct

How do | have another application added to my current digital certificate access?
Answer: If you need additional access added to your certificate, please send your request via e-
mail to loweslink@lowes.com. Please do not complete the online certificate registration again.

What is EDI WebForms?

Answer: WebForms is a web-based solution for Lowe's trading partners who do not currently
have an in-house EDI system. EDI Webforms allows you to receive purchase orders from Lowe's
and then create a turn around invoice to send to Lowe's. EDI WebForms also offers the
capability to send reverse purchase orders to Lowe's for nursery vendors.

How do | get set-up on EDI WebForms?

Answer: You must register for a digital certificate in order to access EDI WebForms. Your EDI
Coordinator can provide you a program code that will enable you to register for WebForms. To
view a list of EDI contacts go to www.loweslink.com and click on the EDI Quick Reference Guide
located under the EDI section.

Who do | contact with questions about WebForms?
Answer: If you have any questions regarding Webforms, please send an e-mail to
webforms@lowes.com for immediate assistance.

Will EDI WebForms integrate with our in-house ordering system?
Answer: No, only traditional EDI will integrate with your EDI system.

What is the cost to use EDI WebForms?
Answer: There is no cost to use EDI Webforms with Lowe's.

What is Store Lookup?
Answer: Lowe’s Store Lookup offers a variety of ways to obtain information about Lowe’s store
locations. You must be an active Lowe’s vendor to be granted access to this application.
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LowesLink® Frequently Asked Questions

What is Product Content Management?

Answer: Lowe’s Product Content Management will allow Lowe’s to replace the complete, manual
processes in place today and improve the flow and accuracy of our current product data. This
system collects, synchronizes and validates product data as part of a larger Global Standards
effort across several industries.

What is Vendor Inquiry-RTM Comp.List?

Answer: Lowe’s Vendor Inquiry will allow you access to your Vendor Payment information. You
will have the ability to view up to 2 years of payment history, all invoices that are set up to pay,
view your invoices pending research prior to payment and why research is required. It will also
allow you to view RTM Debit Memo information. You must be an active Lowe’s vendor to be
granted access to this application.

What is Vendor Shipment Status?

Answer: Lowe’s Vendor Shipment Status will allow you to view by purchase order which Lowe’s
approved carrier has been scheduled to pick up a load if the freight is collect. The purchase
order is available after the load has been tendered to a carrier and the carrier has accepted the
order.

What is an ASN Webform?

Answer: Lowe’s Advance Ship Notice (ASN) Webform will allow you to send shipment
information through LowesLink® which will be used by Lowe’s to plan for and expedite the receipt
of your shipments for stock purchase orders.

What is Document Direct?

Answer: Document Direct is for vendors to review errors on the 855 (Reverse Purchase Order)
or 870 (SOS Purchase Order) transmitted to Lowe’s. You will only need this application if your
company transmits one or both of these EDI documents to Lowe’s.

Who do | contact if | have questions?
Answer: To locate your Lowe's EDI Coordinator, please reference the EDI Quick Reference
document located under the EDI section at www.loweslink.com.
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