LowesLink® Self Recovery Instructions

If you are trying to access LowesLink® from a new computer, or from a repaired computer, you will need
to Self Recover your certificate. You will also need to Self Recover if you have deleted your certificate.
To Self Recover your certificate, follow this documentation.

1. First, from the LowesLink® home page, click Login to LowesLink®.
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At the bottom of the page you will see the text:

If you are having problems logging in with your self managed certificate click here to self
recover.

2. Click on the blue underlined word “here” to begin the recovery process.

You will then be asked for your Unique Identifier. This is your Login ID emailed to you when you first

registered with LowesLink®. If you do not know it, you can email LowesLink@Lowes.com to request it.
**Please include the full name of the person assigned to the certificate, the company name, and the company’s “Lowe’s vendor
number” on all communications.**

3. Type in your Unique Identifier and click the Submit button.
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The next page will ask you the security questions you created when you first went through the registration
process. If you don’t know the answers to your questions, you will need to request a Manual Recovery by
emailing LowesL ink@L owes.com.
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4. Once you answer all your security questions correctly, click the Submit button.

You will then see a sequence of the following two screens.

5. Please wait while your profile is created.
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6. Finally, when the screen below is displayed, click the link “Click here to log into LowesLink®” to
login with your Self-Managed Certificate.
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_ You have successfully recovered your Self-Managed Certificate
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Congratulations, you have successfully Self Recovered your Certificate. If you encounter any errors in
this process please email LowesLink@Lowes.com or call LowesLink® support at 1-800-811-8401 for
assistance.
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