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Scope:  

 
 

Lowe’s Standard Practice:  It is Lowe’s standard practice to control and maintain vendor brand 
names to improve the quality and consistency of the brands we share with our customers.  
 

 
 
 

Procedure: In order to obtain consistent results when entering brand names into the PCM 
database, the following process is required. 

I. Vendor Responsibilities and Procedures 

 All vendors should become familiar with the Lowe’s Controlled Brand List published on 
LowesLink to minimize any issues with their data synchronization efforts.  To view the 
Lowe’s Controlled Brand List, or for information on how to troubleshoot a brand 
validation failure or request a new brand, please see the Brand Management section 
here:  

http://www.loweslink.com/VendorDataSynchronization.htm 

http://www.loweslink.com/VendorDataSynchronization.htm
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LowesLink Homepage: 

 

Data Synchronization Page: 

 

 Vendors will only be able to submit brand names via the GDSN that are on the Lowe’s 
Controlled Brand List. 
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 There is a systematic validation on both update and new item publications, and if the 
brand field value is not valid, the vendor’s publication of GDSN data will fail.  

 

A. Brand Failure Resolution  

1. Determine if your brand is on the Lowe’s Controlled Brand List via the 
aforementioned link. 

a. If yes, verify that you have entered the brand properly in your publication and 
republish.  

b. If no, continue to Step 2.  

2. Login to Lowe’s Footprints (screenshot follows). 

http://lowespcm.nfpondemand.com/MRcgi/MRentrancePage.pl 

a. Select the “Sign Up Here” link under New Users (If returning user, simply login to 
Footprints). 

b. Complete the New User Registration. 

c. Select Submit Request and complete required fields. 

 

 Subject: New Brand Request-Brand Failure 

 Division: Select the appropriate Merchandising division your product belongs 
to (if unknown, select ZZ-unknown). 

 Issue Type: Brand Name 

 Description: Provide the requested brand name in the email body.  Type the 
brand EXACTLY as it should be displayed with correct spelling, capitalization, 
etc. 

 Provide home office Vendor Number (VBU) to be assigned to the brand and 
the GTIN that is failing Lowe’s validation. 
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3. Lowe’s will validate your brand request, will add your brand to the Lowe’s Controlled 
Brand List if approved and will respond to you with confirmation.  

4. After confirmation has been received from the pcm@nfpondemand.com mailbox, you 
may then use your brand in any publications.   

 

B. New Brand Submission 

1. Determine if your brand is on the Lowe’s Controlled Brand List. 

a. If yes, proceed with your data publication. 

b. If no, continue to step 2. 

2. Login to Lowe’s Footprints (screenshot follows). 

mailto:pcm@nfpondemand.com
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http://lowespcm.ecusthelp.com/MRcgi/MRentrancePage.pl 

a. Select the “Sign Up Here” link under New Users (If returning user, simply login to 
Footprints). 

b. Complete the New User Registration. 

c. Select Submit Request and complete required fields. 

 

 Subject: New Brand Request 

 Division: Select the appropriate Merchandising division your product belongs 
to (if unknown, select ZZ-unknown) 

 Issue Type: Brand Name 

 Provide the requested brand name in the email body. This should be 
EXACTLY as it should be displayed with correct spelling, capitalization, etc.  

 Provide home office Vendor Number (VBU) to be assigned to the brand.   
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3. Lowe’s will validate your brand request, will add your brand to the Lowe’s Controlled 
Brand List if approved, and will respond to you with confirmation. 

4. After confirmation has been received from the pcm@nfpondemand.com mailbox, you 
may then use the new brand in any publications.  

mailto:pcm@nfpondemand.com

