== TradeStone | owesLink® Digital Certificate Setup Inst_

Quick Reference Guide - TradeStone Software Setup (screen-shot version 08-12-2011)

A LowesLink® digital certificate is required for a Lowe’s Vendor or Factory to access
TradeStone Software.

This document is similar to the text document of the setup instructions, except this
document includes screen shots to assist the user during the setup process.

Vendor User

Vendor can do all vendor activities related to Sourcing and PO side (including the Factory Role).

Factory User

In TradeStone Software for Purchase Order Management (POM), under the authorization from
the vendor, factory user:

CAN
(a) Create AMS - Advanced Manifest System
(b) Create PL - Packing List

Can NOT
(a) See pricing information
(b) Review LC/OA
(c) Create ClI - Commercial Invoice
(d) Submit documents

You may NOT share your LowesLink® digital certificate (it is user-specific). Sharing a
digital certificate is grounds for revocation.

Although starting this digital certificate process should only take a few minutes, the
overall LowesLink® digital certificate — TradeStone Software setup process could take
several days (depending on your response time and the response time from LowesLink®
& TradeStone support).
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Instructions

Note that LowesLink® and TradeStone support teams only provide Microsoft Internet
Explorer web browser version 7 & 8 documentation and support.

1) TradeStone Web Browser System Requirements — Microsoft Internet Explorer
non-OEM

e Ensure that your version of the Internet Explorer web browser is NOT an original
equipment manufacturer (OEM) installation.

e Help > About Internet Explorer — to check if web browser is OEM

File Edit WView Favorites Tools
Oshare Browser WebEx - Contents and Index

& o ‘ @ LowesLink® - Login Internet Explorer Tour
) Online Support

M o et e |
Al Awvreacl i

e OEM Internet Explorer Version should be uninstalled and reinstalled directly

from the Microsoft Website.
) About Internet Explorer =]

—,

€ : Internet Explorer7

l QEN browser version
! dosz NOT work with

Yersion: 7.0,6000,16757 TradeStone.
Cipher Strength: 226-bj
Product I 59578{0EMPFA52157-00203

Update Yersions:0

‘Warning: This computer program is protected by copyright law
and international kreaties. Unauthorized reproduction or
distribution of this program, ot any portion of it, may result in
severe civil and criminal penalties, and will be prosecuted ta the
mazimum extent possible under the law,

f_.’} ©2006 Microsoft Corporation
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2) LowesLink® System Requirements — please check your computer:

e English version: http://www.loweslink.com/lImain/systemrequirements.htm

e Chinese version:
http://www.loweslink.com/pubdocuments/tdsLowesLinkSysReq. pdf

QO LowesLink

What's New Getting Started Partner Information Lowe's Canada Product Information EDI Home  Login

‘Good Afternoon!
‘Woelcome to LowesLink®, your business connection to Lowe's Home Improvement Warehouse.

TradeStone
Click here for more infarmation about
TradeStone.

% LowesLink® Getting Started
How to sign up for LowesLink access.
Racommended for all Lowe's approved
wendors.,

—* Register Here
—# LowesLink stem Reguiremen

- Loweslink® FAQ's ]}rr

1 T
b ot tmns Selbon ) en b b | ‘

il i

New to Loweslink®?
Click here to register

LT TS T e —

Recent Activity

Pl /DOBE" READER"
| LR Ll

toas: -8 Sodb .

L L

Make everyone on your ' - v LI . R
lizt hanmy nn any P = ————— P ——
0 LowesLink’
What's New Getting Started Partner Information Lowe's Canada Product Information EDI Home  Login

LowesLink® Digital Certificate System Requirements

To ensure that your certificate installs with ease, please be sure that your computer meets the following conditions

= Your Internet browser is Internet Explorer Version 6 or later. Click here to check

o **NOTE: IF YOU ARE USING INTERNET EXPLORER VERSION 7 or VERSION 8 YOU MUST FOLLOW THESE

INSTRUCTIONS TO USE LOWESLINK®: Click here to use Internet Explorer 7 or &
o **NOTE: LOWESLINK DOES NOT SUPPQRT IEQ AT THIS TIME.

= You have installed the latest Java software from Sun Microsystems. It is highly recommended that you remove any previous
versions that you do not need. If in doubt, please contact your own IT help desk.

o Sun Java Installation Guidelines

o Get the latest Java from http://www.java.com/en

o Disable the Java NextGeneration Plug-in (Skipping this step will cause failure to recover and/or install your certificate)

= You have administrative rights to your computer with permission to install the software and the certificate.

If you meet these requirements, continue to submit your online registration for access to secure LowesLink®

» Doing business with Lowe's USA or Lowe's Canada? CONTINUE HERE >> 2 I+l

= Doing business with Lowe's Mexico? CONTINUE HERE == M
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¢ Administrative rights will be required on your computer to continue with these
instructions. If in doubt, contact your organization’s IT help desk.

¢ Java software from Sun Microsystems — latest version is needed.

i) Sun Java Installation Guidelines -
http://www.loweslink.com/java_install_guide.htm

i) Get the latest Java from http://www.java.com/en

iii) Disable the Java NextGeneration Plug-in from the Control Panel (Skipping this step
will cause failure to recover and/or install your certificate)
e More details, see

http://www.loweslink.com/pubdocuments/IlIDisablingNextGenPlugin.pdf

e Trusted Sites
i) Tools > Internet Options

a. Open Internet Explorer 7 and click Tools, Internet Options.

fii - B - & - [@eeac - |6 A Click Tools

Delete Browsing Hiskory P
Pop-Lp Elocker 3
Phizhing Filker 3

b Rl Manage add-ons 3
‘Whark OFfline

ouse. Ful Screen F11
Menu Bar

Gelting Sta  Toobars v

~ LowesLink@ 5 51 Java Console
: - LowesLink® F.

—] How to =ign up f« )
’ | = Register Here  Windows Messengar

B. Click Internet Options

N
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b. Internet Options, click:

A.) Security tab

B.) Trusted Sites icon

C.) Sites button as shown below.

A, Click the
Security tab

@ © v

rusted Sites icon

Irteme:

Trusted sites
=
: f This zone corbains webskes that you =

% trustnck to damage your computer or
waur Files,
Yau have websites in thiz zone.

Sacurity lewvel For this zone

Custom
Justom settings.
- Tochange the settihgs, dick Custom lewvel,
- Touse the recommended sektings, dick Default level,

[gLstumIe\neI... ” Default level ]

[ Reset all zones ko default level ]

L1

C. Click the Sites button

[~

ﬁ Some setbings are managed by your systern administ-ator,

l OF, | I Cancel
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c. Complete the four (4) additions below under Trusted Sites > Websites, Add:
Trusted sites @

# You can add and remove websites from this zone. All websites in

.;" this zone will use the zone's security settings.

Add this website to the zone:
https:ilenroll.loweslink.com Add

Websites: @

-

Require server verification (https:) for all sites in this zone

Close

i. Type https://enroll.loweslink.com in the “Add this website
to the zone:” field and click Add.

i. Type https://tplogin.loweslink.com in the “Add this website
to the zone:” field and click Add.

iii. Type https://secure.loweslink.com in the “Add this website
to the zone:” field and click Add.

iv. Type https://secure2.loweslink.com in the “Add this
website to the zone:” field and click Add.
d. Close to continue
e. At the General tab
i. Delete browsing history to remove any temporary data
Internet Options [~ 5| (3]

General |Securit5-I | Privacy | Content I Connections I Programs I Ad\ranced|

Home page
To create home page tabs, type each address on its own line,

= 1

http://lowesnet/

Use current I I Use default H Use blank

Browsing history

13 Delete temporary files, history, cookies, saved passwords,
¥ and web form information.

[ Delete browsing history on exit

Delete... _J I Settings I

Search
::_'_:‘. Change search defaults. Settings
7
Tabs
Change how webpages are displayed in Settings
tabs,
Appearance
Colors ‘ I Languages I I Fonts I I Accessibility ‘

oc ) (o ] oo ]

f. Click OK on the Internet Options window and then restart your browser.
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Once the above requirements are met:
e Return to LowesLink® System Requirements page at
http://www.loweslink.com/systemrequirements.htm.
e Submit your online registration by selecting the appropriate country
CONTINUE HERE == link, as seen in the screen shot below.

If you meet these requirements, continue to submit your online registration for access to secure LowesLink®

» Doing business with Lowe's USA or Lowe's C da? CONTINUE HERE >> 2= ¥l

» Doing business with Lowe's Mexico? CONTINUE HERE => M @

3) Certificate Agreement tab

o Check the box to indicate that you agree to the terms and conditions of
the Lowe’s Subscriber Agreement.

Y e T T e e, i T e e T et
1.1 Access Authoritv and Condifions. Swbiect to the temw of fis Acrement Lowe's 2amees 1o vemit Subscriber hd
* '__| | Fave read and agree to the terms and conditions outlined in the Lowe's Subscriber Agreement

0 Do NOT select a Vendor Type

Vendor Type
(") Product / Merchandise () Freight Do NOT select
O Installed Sales € Expense a Vendor Type

[ 1.2.10 v08/12/2011 Page 7 of 17



http://www.loweslink.com/systemrequirements.htm�

o Click the radio button for the Program Code

Program Code
) Program Code

| iam Code provided to you by Lowe's

Continue ==

o Program Code
= —=rA&Ras9 as seen in the screen shot below.

AP e,

Program Code

© progrom cod =
Enter the Program Code

Program Code provided to you by Lowe's exactly as it appears in
the box

o

P,

—rT

= If a space is included in the program code when it is copied/pasted
(before or after), it will invalidate the program code

o Click Continue =>>

o If you do NOT see the option for TradeStone Solutions on the Desired
Applications tab, the Program Code was not entered correctly.

e Tl Tl S NN W P e

2 Desired Applications

* REQUIRED FIELDS

%radeStone Applications

TradeStone Solutions

o Click Continue =>>
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4) Vendor Profile tab. See page 1 for Vendor / Factory user descriptions.

¢ Vendor or Factory user, enter the Home Office Company, Address, and your
Contact Information

¢ Vendor Numbers

e Enter the Lowe’s import home office vendor number.

e Comments
i) Factory User —enter Factory in the Comments box

,W\Mﬁﬂwmbﬂw“ﬁﬁm g Y

e Click Continue =>>

5) Review & Submit your information
e Click Submit

6) Registration number is provided.
e Write down or print this registration number for step #7

¢ You will not be able to retrieve your certificate if you do not have the registration
number.
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7) Once you receive the email from LowesLink® stating that your registration has been
approved (Step 8), to retrieve your digital certificate; you will need to use the
registration number from step #6, along with the onetime password that is included
in the email from LowesLink®. The email from LowesLink® will contain your user ID,
one-time password, and enrollment link. You will need the reqgistration number,
NOT the User 1D, along with the onetime password, to retrieve the certificate.

8) Go to https://enroll.loweslink.com/custom/app/enroll/partner/capi
e You will see this Security Information box if you have Internet Explorer 7.
Always choose YES.

(T This page contains both secure and nansecure items.
i
Do wouwant to display the nonsecure items?

B ves || mNo || Moelo |

If you have Internet Explorer 7 choose YES

[ J
OR
e You will see this Security Warning box if you have Internet Explorer 8. Always
choose NO.
Security Warning @
n

Do you want to view only the webpage content that was delivered securely?

4B

This webpage contains content thatwill not be delivered using a secure HTTPS
connection, which could compromise the security of the entire webpage.

Mare Info Yes ] | Mo &lj
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9) Enter your Registration number and password. Submit.

2l Lowe's Companies Custom Self-Administration Server - Enrollment Authorization - Microsoft Internet Explorer E][E|

File Edit ‘iew Favorites Tools Help y

= A e f
) \ ) < " = .. ay o L
& o \ﬂ IELI ul | search ¢ Favorites ‘) = P
fddress | @] httpstfervol lowesink, comjcstom fapplenrollpartnescapi v Ba unks ” @snact B E(
0 LowesLink’ :
What's New Getting Started Partner Information Lowe's Canada Installed Sales EDI Home Login

m Registration for Self-Recovery

Enrollment Authorization

- ~“r" . \ #»

To register for self recovery you must first obtam an Enrollment Registration Mumber and a One- 4
time Password from an Administrator. If you already have these two items of information then
please enter them i the appropriate fields below

Enter 12 digit
registration Enrollment Registration Number
number

One-time Password
Enter

'One Time Password'

[ Submit I[ Clear Form ]

A AN A YA

T rmgr‘“*w*‘!\r\—»if ‘”“"'i“““"\[w“\l

One-time password can only be used once!

If you try to retrieve your digital certificate using your registration number and miss-
key the password, your account will be locked and you will need to contact
LowesLink® at LowesLink@Lowes.com to reset your account.

10) Enter your email address in Confirm Your Email Address field. Select a
guestion from Select Question option Or create your own question and enter the

answer in Your Answer field. After answering all three questions, click on the
Submit button.

2] Registration for Self-Recovery - Microsoft Internet Explorer provided by Lowe's :ﬁ’]ﬂ
Eile Edit View Favorites Tools el I

Qe - (D ¥ B 0 Psearch Frraores @hveda £ . ! 3

=

2pdress | ] kittpe 1ol lowesling. comyustorn/app serall vl oo ks ™

~

Registration for Self-Recovery

Imgruving Hema knprovement
Email Address

Please confirm that the email addrass shawnin tha first fiald below is comact by byping your smail address in the
second fiekd belaw.

Your Email Address

mirrts B minba{Eowes.cam

Confirm Your Email Address
|

Question 1

Flesase choose one of the quastions mast appropri ete fo wou from the st below and then enteryour answer tothe
salectad question in the space pravided, of, yau may supaly your own quastian in the spacs prowced below

Select Question
Selad & question w

Your Gwn Question

Your Answer

Question 2 =

8 Local mrangt
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11) Confirm your Questions and Answers. If you would like to make any changes you
can click on the Back button and make the change. Before confirming your answers

please print this page and click on Submit button.

12) You may see “The application’s digital signature has an error.” Choose RUN.

13) You will see “Please wait while your profile is created.” This may take from one to

three minutes.

5 Entrust Authority(tm) Self-Administration Server - Microsoft Internet Explarer pro... E@ﬁ
Bl Edt wew Farortes Tooks Heb ]

Qe - - (%) &) 0 Psssrch rranrtes @meda ) Iv I a5
';r-'=<=|.‘Jhupe:fmoll.meslm.mm.fmswmm.fsm j Bl Lns ™
- g
 LowesLink
What's M Eatting Startnd Pt Information Tnduetey Linke Inctallad Salna Eo Boma  Losgin
Qperation Status

Irrovieg Home INOMRMIL | nge it while your profie is crested

For mers infarmstien smail LovssLink@Lowsz.cam
@ 2005 by Lowa's@, &8 Aghts resevad, Lowe's and the gabla desion are registersd trademark s of LF, LG
Lo’ Brproving Home

] Cuenhg page hitps: farralliowsslink,com customyspa forwacdenrolied. .. % Local intranet

14) You may get asked to install the Certificate. Choose YES.
Security Warning ﬁ

Do you want to install and run "Entust Registration
Applet” signed on 7/16/2003 6:26 &M and distributed by:

Entrust Limited

lle,

FPublisher authenticity verified by Thawte Server Ca

Caution: Entrust Limited asserts that this content is safe.
“You should only nstall/view this content if you trust Entoust
Limited to make that assertion.

-
-
*
-
*
-
.
¥
-

SIGNED “WITH PERMISSIONS

Full Permissions

| Always tust content from Entrust Limited

[ ves JE_ Mo [ Moelnto |

15) There is a successful message show up if the certificate is completely installed.
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Verification

To verify that you can successfully retrieved your LowesLink® digital certificate, follow
the steps below.

e Go to http://www.loweslink.com/
e Login to LowesLink

LowesLink’

What's Mew Getting Started Partner

e R

Login to

¢ LowesLink
Mew to Loweslinkiz:
Click here to regist-r

e Click Login with your new self-managed certificate.

LowesLink’

What's Mew Getting Started Partner Information

bl

LowesLink® - Login

Login with yvour new self-managed certificate
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e Select your digital certificate from the popup window

e Click Ok

QO LowesLink’

What's Mew Getting Started Partner |

Anthenticating User

Select Certificate

-~ Select the certificate you want to use.

Issued to Issued by Friendly name Expiration Date

User Mame Lowe's Comp... User Name mm/ddfyyyy

Select digital cerificate

| #

|

K Cancel H View Certificate
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e Once you have successfully logged on to LowesLink®, the ECommerce page will
appear with two (2) new links:

1. TradeStone Application (initially this link is disabled; however, it will

eventually be enabled as your link to the TradeStone Dashboard)

LowesLink

Home | Help | LogOut

Until the TradeStone user profile is enabled,
this expected message will be returned:
A problem was encountered while
processing your request.
Your user-id has been disabled.

% ECommerce

E [] | Tradestone Application I

(i) A user will see the following screen if you select the ‘TradeStone

Application’ link. This is expected.

A problem was encountered while processing your request. Your user-id has been disabled.

Please contact the TradeStone System Support Group for assistance.
US supported users - tradestone(@lowes.com
Hong Kong supported users - tradestone-hongkong(@lowes.com
Shanghai supported users - tradestone-shanghai@lowes com

All users will be initially disabled... until:

e Validation of TradeStone user
e Successful completion of POM training

An email will be sent when the TradeStone user profile is enabled for access to your
TradeStone dashboard.
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Start your introduction at the second ECommerce link, TradeStone Information.

2. TradeStone Information

LowesLink

Home | Help | LogOut

7, ECommerce

@! Tradestone Application
@ | TradeStone Information

Start by clicking on_
TradeStone Information

e Your introduction to TradeStone Software (TSS) should include a review of:

(1) Basics of TradeStone Software

(2) Training Modules

3) Standard Operating Procedures (SOPs)
4) Frequently Asked Questions (FAQS)
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Frequently Asked Questions (FAQs)

e LowesLink® - http://www.loweslink.com/lImain/pubdocuments/LowesLinkFAQ.pdf
e Lowe’s Global Sourcing - http://www.loweslink.com/lgs.htm

HELP contacts

e LowesLink@Lowes.com or 800-811-8401 7:00 a.m. to 7:00 p.m. (EST)

e US, Mexico, or other countries not listed - TradeStone@Lowes.com or 704-757-
8777 (8:00 a.m. to 5:00 p.m. (EST)

e Hong Kong, Vietnam, Taiwan, & India - TradeStone-HongKong@Lowes.com or
852-3423-6386

e Shanghai - TradeStone-Shanghai@Lowes.com or 86-21-51162215

Disclaimer: All of the information related to the TradeStone system is proprietary to Lowe's Companies, Inc. and/or
one or more of it’'s wholly owned subsidiaries (collectively "Lowe's"). You agree to protect the proprietary information,
but in no event, less than a commercially reasonable degree of care. You shall not reproduce, copy, disclose or use
the this proprietary information in anyway except for the benefit of Lowe’s nor shall you reproduce, copy or disclose
the proprietary information to any third party or permit any third party to use the proprietary information. If you
become aware of any unauthorized use of this information, you must immediately notify Lowe's in writing.
LowesLink® is a registered trademark of LF, LLC. All Rights Reserved.

[ 1.2.10 v08/12/2011 Page 17 of 17



http://www.loweslink.com/llmain/pubdocuments/LowesLinkFAQ.pdf�
http://www.loweslink.com/lgs.htm�
mailto:LowesLink@Lowes.com�
mailto:TradeStone@Lowes.com�
mailto:TradeStone-HongKong@Lowes.com�
mailto:TradeStone-Shanghai@Lowes.com�

	/LowesLink® Digital Certificate Setup Instructions
	A LowesLink® digital certificate is required for a Lowe’s Vendor or Factory to access TradeStone Software.
	You may NOT share your LowesLink® digital certificate (it is user-specific).  Sharing a digital certificate is grounds for revocation.
	Although starting this digital certificate process should only take a few minutes, the overall LowesLink® digital certificate – TradeStone Software setup process could take several days (depending on your response time and the response time from Lowes...


