Transportation Requirements
DEFINITIONS
Small Package: Less than 151 pounds per single package or less than 251 pounds per single shipment,
up to 11 packages, and complies with carrier’s requirements.
LTL (Less than Truckload): Exceeds small package requirements listed above, less than 18,000 lbs,
and does not exceed 20 linear feet of trailer floorspace.
TL (Truckload): Exceeds 18,000 lbs or occupies more than 20 linear feet of trailer floorspace.

GENERAL REQUIREMENTS
Lowe’s preferred terms of sale are FOB Origin Freight Collect with all vendor logistics costs netted out of
the cost of goods.
Vendors must advise the Lowe’s Mexico Supply Chain Planner immediately and no less than three days
prior to the designated ship date, if any merchandise cannot be shipped or picked up in time to be
received by date(s) specified on Lowe’s purchase order. Lowe’s issues specific ship and delivery dates
on every purchase order. Merchandise must not be shipped to arrive prior to nor later than the specified
date, unless authorized by Lowe’s Mexico Supply Chain Operation or Planner responsible.
Vendors must advise the Lowe’s Mexico Supply Chain Planner at MexicoSC@lowes.com immediately, if
the freight term specified on Lowe’s purchase order is not correct.
Lowe’s vendors are responsible for providing all dunnage materials and are required to block and brace
all shipments to withstand the rigors of transportation from the origin to destination location. If vendor is
providing dunnage or any wood material, please review the Lowe’s Mexico Packaging Guidelines in
LowesLink Mexico to comply with fumigated and certified wood products.
Suppliers are allotted 2 hours of free time for loading truckload shipments when Lowe’s preferred carrier
picks up the order at vendor’s site.
Vendors may not use expedited services on Lowe’s paid shipments without authorization from both the
Lowe’s Mexico Supply Chain Planner and Supply Chain Operations. Lowe’s will choose the proper carrier
and level of service for the shipment.
On all prepaid shipments, vendor’s carriers are required to notify the estimated delivery date and time at
the Lowe’s receiving location at least 48 hours in advance of shipment. Please note appointments are
required for Full Truckloads (FTL) deliveries to Lowe’s Mexico Laredo facility. Vendor’s carriers are
required to request an appointment for deliveries to Monterrey Distribution Center or Mexico Stores. It is
Lowe’s policy that all callers requesting delivery spots will be guaranteed a delivery window within 24
hours of the callers requested time. Store truckload deliveries are scheduled in three receiving windows,
7:00 a.m. – 10:00 a.m., 10:00 a.m. – 1:00 p.m. and 1:00 p.m. – 3:00 p.m. DC truckload deliveries are
scheduled in receiving windows set at the beginning of each DC work shift.
Lowe’s Mexico does not accept backorders of any kind. In case Vendor cannot fulfill 100% of order lines,
Vendor must notify this issue to Lowe’s Mexico Planner in order to take the proper actions.

Note: These Routing Instructions are subject to change without notice; therefore we recommend
that a check for updates with your Lowe’s Mexico Planner.

If a shipment is a Special Order Sale (SOS), refer to Special Order Sales section in this manual for
specific information unique to this program.

Truckload Shipments
Lowe’s Mexico requires that all inbound TL shipments (Collect) be routed via Con-way Truckload unless
otherwise instructed by our Lowe’s Mexico Planner or Supply Chain Operations.
To book shipments, Vendor must fill out the following information on the Bill of Lading form available in
LowesLink or in the appendix at the end of this document.
Consignee to: Lowe’s Mexico/Jamco Intl
8405 Milo Road (FM3464)
Laredo, TX 78045
USA
Phone: (956)-717-3322
Bill to: Customer Number L-334-004 (if shipment is collect)
BAJO IMPORTS & EXPORTS S de RL de CV
AVE GOMEZ MORIN 955 SUR
SAN PEDRO GARZA GARCIA NL 66279
Vendor is requested to provide pick-up appointment (including date and time) to Lowe’s Mexico Supply
Chain Operations via email at MexicoSC@lowes.com for all freight collect truckload shipments no later
then 72 hours prior to the scheduled ship date.
Shipments will be scheduled for pick-up and carrier will be assigned and confirmed to vendor.
The carriers’ dispatch personnel will call your shipping department no later than 24 hours prior to the
scheduled ship date. If a carrier does not schedule (confirm) the pickup appointment by 3PM EST
(Eastern Standard Time) on the day prior to the planned ship date, call or email the Lowe’s Mexico
Supply Chain Operation at MexicoSC@lowes.com by 3pm EST on the day prior to the planned ship date.
If a carrier fails to make a pick-up on time, call or email the Lowe’s Mexico Supply Chain Operation at
MexicoSC@lowes.com by 3PM EST on the scheduled shipment date.
Vendors are required to use 53’ trailers on all Truckload shipments.
Vendors are required to load trailers so that the freight will ride safely to the destination. Drivers do not
carry load bars and are not required to assist in loading.
If all orders requested will not fit on a trailer, call the Lowe’s Mexico Planner at MexicoSC@lowes.com
immediately to determine which order(s) should be left off the truck.
All Collect and Prepaid truck-load shipments must be sealed at the vendor’s dock, and the seal number
recorded on all copies of the Bill of Lading. Truckload carriers may be asked to count pallets, but are not
required to count individual pieces, regardless of whether the freight is unitized or loose. In-transit
security for the shipment is provided by the seal record on the Bill of Lading. Lowe's expects vendors to
provide accurate counts on all orders.
A detailed packing slip including the Lowe’s purchase order number, Lowe’s item number in numerical
sequence, store or distribution center number, quantity, and shipper’s name must accompany each
shipment of merchandise.
Appointments are required for Full Truckloads (FTL) deliveries to Lowe’s Mexico Laredo facility.

Note: These Routing Instructions are subject to change without notice; therefore we recommend
that a check for updates with your Lowe’s Mexico Planner.

LTL Shipments
Lowe’s requires that all inbound LTL shipments (Collect and Prepaid) be routed via Fedex Freight, unless
otherwise instructed by our Lowe’s Mexico Vendor Supply Chain or Supply Chain Operation analysts.
Vendor is required to request the shipment pick-up directly using Fedex Freight as preferred carrier.
No pick-up appointments need to be provided to Lowe’s Mexico. To book shipments Vendor must fill out
the following information on the Bill of Lading form available in LowesLink or in the appendix at the end of
this document.
Consignee to: ACCT 532809495 BAJO IMPORTS & EXPORTS S de RL de CV
Address:
Lowe’s Mexico/Jamco Intl
8405 Milo Road (FM3464)
Laredo, TX 78045
USA
Phone: (956)-717-3322
Bill to: BT ACC #113737891 IMPORTS & EXPORTS S de RL de CV (If shipment is collect)
AVE GOMEZ MORIN 955 SUR
SAN PEDRO GARZA GARCIA NL 66279
Accumulation of LTL shipments is not allowed.
identified on the PO.

Vendors must adhere to the specified ship dates

A detailed packing slip including the Lowe’s purchase order number, Lowe’s item number in numerical
sequence, store or distribution center number, quantity, and shipper’s name must accompany each
shipment of merchandise.
The Bill of Lading must contain all Lowe’s purchase order numbers in the shipment. Any orders that
arrive at a Lowe’s location without the corresponding purchase order number will be delayed in receiving
or refused back to the shipper.

Small Package Shipments:
For Small Package shipments, note the additional requirements: small cartons should be packed
together in larger cartons. If the larger cartons contain two or more different products, the cartons should
be labeled with a placard "MIXED CONTENTS". The ship-to address label must be placed on the top of
the carton. If a packing list is used as the ship-to address label, do not display the sold-to address. The
total number cartons shipped must clearly be referenced on the packing list, bill of lading, invoice, and
shipping label. If it takes more than one carton to fill an order, put Lowe’s purchase order number on all
boxes (Small Package Carriers sometimes delivers separately).
Sample Shipping Label:
FROM:
ABC MANUFACTURING
101 MAIN STREET
CITY, ST 12345
TO:

LOWE’S
1466
8405 MILO ROAD
LAREDO, TX 78045 USA

P.O. NUMBER: 32123
CARTON 1 OF 5

Note: These Routing Instructions are subject to change without notice; therefore we recommend
that a check for updates with your Lowe’s Mexico Planner.

DOCUMENTATION
A packing slip is required for each shipment. If there are multiple Purchase Orders in a shipment, each
PO must have a separate packing slip. The packing slip must be clearly located in a plastic “packing slip
enclosed” pouch on the exterior of the first carton of each PO and visible to the loader. For truckload
shipments, the cartons containing packing slips must be easily accessible prior to unloading. Please
place them at the rear of the trailer facing the unloader. The packing slip must identify the Lowe’s item
number(s) in numerical sequence, the Lowe’s Purchase Order number, store number, model number,
quantity and the shipper’s name. The Packing Slip must be machine printed and legible to the user.
The Bill of Lading must clearly identify shipment contents and show all purchase orders included in the
shipment. You must clearly identify our company name, the Lowe’s location number (IE: “LOWE’S
MEXICO 14621”) and address in the consignee information on the bill of lading.
Any orders that arrive at a Lowe’s location without the corresponding purchase order number identified
will be delayed in receiving or refused back to the shipper.
Vendors are required to provide any additional documentation as Material Safety Data Sheets (MSDS) for
Hazmat products and comply with DOT regulations based on product type.
For the complete required shipping documents, please review the Lowe’s Mexico Cross Border
Requirements in LowesLink Mexico.

PENALTIES AND CHARGEBACKS
Suppliers are allotted 2 hours of free time for loading truckload shipments. When a supplier delays a
carrier beyond the free time, detention charges will be assessed. Lowe's will process a claim against the
Supplier for the detention charges, plus a handling fee.
For any expedited shipment, Lowe’s will choose the proper carrier and level of service for the shipment.
Failure to follow these requirements will result in fines and charge-backs for each violation.
If a Lowe’s carrier arrives for a scheduled pick-up at the shipper’s location on the designated ship date
and time, and the purchase order is not ready to ship, then the vendor will be held accountable for all
additional transportation charges and detention fees.
Any inbound trucks without a delivery appointment or arriving late will be worked in as the appointment
schedule permits, on a first come, first served basis. Lowe’s will not accept any accessorial freight
charges on prepaid shipments.
Lowe’s is not responsible for accessorial charges of any kind. Any charges such as notification, storage,
reconsignment, inside delivery, sorting/segregation, time-definite delivery and so on are sole
responsibility of the vendor.
Lowe’s Mexico does not accept backorders of any kind. Any backorder will be returned at vendor
expense. Vendor must notify to Lowe’s Mexico Planner in order to take the proper actions.
Failure to follow specified transportation requirement will result in fines of $ 500 USD per occurrence plus
the recovery of excess freight charges. Misroute fines apply for both prepaid and collect shipments.

Note: These Routing Instructions are subject to change without notice; therefore we recommend
that a check for updates with your Lowe’s Mexico Planner.

APPENDIX
Con-way Truckload Bill of Lading form example for Collect shipments:
To get this form, please contact Lowe’s Mexico Supply Chain

Note: These Routing Instructions are subject to change without notice; therefore we recommend
that a check for updates with your Lowe’s Mexico Planner.

Fedex Freight Bill of Lading form example for collect shipments:
To get this form, please contact Lowe’s Mexico Supply Chain

Note: These Routing Instructions are subject to change without notice; therefore we recommend
that a check for updates with your Lowe’s Mexico Planner.

