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BEST PRACTICES AND COMMON ERRORS 
  
This document will provide information about new segments within the invoice, identify and correct 
rejected invoices and provide useful information as it pertains the 810 invoice. 
 

• Syntax Errors – When your company receives an email concerning syntax errors, those invoices 
do not need to be corrected and resent unless the accounts payable system rejects the invoice 
and the notification is posted on Loweslink®.  

 

• Rejected Invoices are found on www.loweslink.com under the Vendor Inquiry Application.  
 

What causes an invoice to reject and how to fix it: 
 
Freight Type Invalid – This error refers to the mandatory FOB segment. This segment must match what 
is sent on the purchase order. This error could mean is missing or that it does not match.  
 
Store number consists of invalid values – The N1 segment with the ST or MA qualifier could be 
missing the N103 or N104. If all elements of the N1 are present, the N104 sent is not a valid Lowe’s 
location.  
 
Purchase order number consists of invalid values - The purchase order number in the BIG04 
segment is incorrect. It could be missing, contain all zeros or contain alpha characters. The Lowe’s 
purchase order number is all numeric up to 9 digits.  
 
Invoice amount does not total detail amounts - The line items (IT1 segments) do not add up to total 
the TDS segment. The TDS segment should be the total of all IT1 segments as well as the SAC segment 
(deduct for allowance, add for charge). This must match to the penny. 
 
This invoice contains an install labor item take to correct store for processing – An item number is 
being used on this invoice that is tied to an install item in the Lowe’s system. Most of the time this reject 
occurs because the vendor uses their model number instead of the Lowe’s item number. When the 
invoice comes in and the validation process occurs, the numeric portion of the model number matches an 
install item in the Lowe’s system. Therefore, the invoice is stopped from processing as all installs must be 
billed at the store level.  
 
Invoice has been set to pay - The invoice has previously been received and accepted by payables. It is 
in the system for payment and should be paid accordingly. If this invoice has never been transmitted to 
Lowe’s, you will want to verify the invoice number (remember not to recycle invoice numbers for 2 years)  
and retransmit only if you find due cause. 
 
Invoice previously paid - Lowe’s has received and paid an invoice with the same invoice number in the 
past 24 months for your company. If you feel you have received this message in error, you will need to 
verify the invoice number. You can also do a search on www.loweslink.com under the vendor inquiry 
option to see on which check this invoice was paid. 
 
Invoice has been received and is being reviewed – The invoice in question here has been sent in 
previously and made it through the EDI process. It may not be visible on www.loweslink.com at this point, 
but is in the payables system. When receiving this message, the invoice is in a file in payables to be 
reviewed for quantity or pricing. Do not retransmit this invoice. 
 
Remit To Vendor Number is missing or invalid – Your N1 segment with the RI qualifier is missing or 
invalid. The remit to vendor number is checked within the Lowe’s system. If it is not correct, the invoice 
will reject. Please correct the vendor number in this segment and retransmit. If you are unsure about what 
the remit to vendor number should be, please contact your merchandising assistant.  

http://www.loweslink.com/
http://www.loweslink.com/
http://www.loweslink.com/
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Currency sent on invoice does not match remit to and/or purchase order currency – The currency 
code sent in the CUR segment must match that of the purchase order and the remit to vendor number. If 
you are being paid in USD, but you send the currency code in at CAD, the invoice will reject. Please note 
– this field is case sensitive usa, usd, cad will not work, it must be USD or CAD depending on the country.  
 
This invoice is for an Import PO which is paid by letter of credit, do not invoice Lowe’s – Some 
import invoices are paid by letter of credit. The invoices should not be sent over to Lowe’s for payment.  
 
Vendor Not Authorized – If you review the raw EDI Data, the remit to vendor number to which this 
invoice should be paid, should be populated in the N1 segment with the RI qualifier. If this vendor number 
is anything other than a remit to vendor number, it can reject as vendor not authorized. You would need 
to correct and retransmit.  
 
Invalid Tax Amount– The accounting system validates the tax sent in based on the province to which 
the product is shipped. If the tax amount is wrong, it can reject for this reason. You would need to correct 
and retransmit. 
 
Useful Information: 
 
• While it is a good practice to monitor the 997, do not use this as an acceptance of the invoice,  
but as an acknowledgment of receipt. The invoice could still reject even if you receive a 997  
with no errors. It is always a good idea to login to your Vendor Inquiry portion of Loweslink® to review 
rejected and suspended/problem invoices. 
 
• Tax is currently paid for Canadian stores by using the TXI segment. The dollar amount in the TXI should 
be included in your TDS segment. Please note, the TXI segment should not be sent on any invoices for a 
US Lowe’s location. If your invoice is rejected for INVALID TAX AMOUNT, ensure you are transmitting 
the correct tax rate and that you are transmitting the tax under the correct EDI segment. 
 
• Fuel Surcharge – This is a charge that is by approval only. If Lowe’s does not recognize you  
as an approved vendor, it will be reported back to you. 
 
Example: SAC*C*D270***675*******06***FUEL SURCHARGE\ 
 
• When an SAC is sent on an invoice for a special order PO, the only codes allowed in the SAC segment 
will be the following: 
 

G090 – Recovery Fee/CARE/California Stewardship  
C680 – Eco Fees/Environmental Protective Services  
H850 – Excise tax for Hawaii and Alaska only 

 
FREIGHT CHARGES: Lowe’s will not accept separate freight bills or extra line item charges of any kind 
for Special Order products. Delivered merchandise costs must be negotiated with the Lowe’s 
Merchandiser and all freight costs must be included in the cost furnished to Lowe’s for all Special Order 
transactions, regardless of store location. Additional freight charges and carrier freight bills tendered as 
collect will be deducted from the invoice payment or debited against the vendor’s account. 
 
Exceptional freight charges, specifically customer requested and paid for next day or otherwise expedited 
delivery may be applied. These exceptional freight charges will only be paid if the special order item 
numbers designated for this purpose are used. Any other freight charges will be considered unapproved 
and will be deducted from the invoice prior to payment or debited against the Vendor’s account. 
 

• Beginning 10/1/2018, Lowe’s will expect TSCA Title VI Compliance information to be sent at the 
item level of the invoice. This will be sent as an additional PID segment that will contain the 
compliance of that item.  
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PID*X**VI*GM04COMPTS*5\ 
 
Breakdown of segment:  
PID01 = X  
PID03 = VI  
PID04 = Code Breakdown  

Positions 1-2: GM=General Merchandise  
Positions 3-4: 04=Format/Option Code  
Positions 5-8: COMP=Regulatory Compliance  
Positions 9-10: FE=CARB or TS=TSCA  

PID05 = Code Breakdown  
0 = Non-Compliant  
1 = Phase 1 Compliant (CARB)  
2 = Phase 2 Compliant (CARB)  
3 = No Added Formaldehyde  
4 = Ultra Low Emission Formaldehyde  
5 = TSCA Compliance  

 
• Credit Memos – To send a Credit memo to Lowe’s, place a CR in the BIG07. The amounts  
within the document should be positive numbers as the CR will tell our system that they are a  
credit amount. Credit memos will only be accepted for STOCK PO’s. 
 
• Debit Memos – Debit memos are not accepted by vendors. In order to challenge a deduction  
taken by Lowe’s, the proper procedures must be followed. If you are unsure which department  
you will need to work with, please contact our vendor inquiry department at vendorinquiry@lowes.com. 
 
For a current copy of the Implementation Guide and Business Examples, you can visit  
www.LowesLink.com.  
  
The EDI team does not have access to the accounting system. Therefore, they cannot research 
past due invoices. If you are unable to locate these invoices on www.loweslink.com under the 
Vendor Inquiry tab, you can also reach out to the Vendor Inquiry team at 
vendor.inquiry@Lowes.com.  

mailto:vendorinquiry@lowes.com
http://www.loweslink.com/
http://www.loweslink.com/
mailto:vendor.inquiry@Lowes.com

